Tipflow — Employee Guide

Quick guide to use the app every day

STEP 1—Login

-
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« Open the Tipflow app on your phone.

* Tap "I'm an employee" (green button).
 Enter your phone number and password.
e Tap "Sign in".

m Your employer will send you the invite link with your password.

STEP 2 — See today's jobs
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« After logging in, you'll see the calendar with your service days (green dots).
» Today is highlighted in green.
» Below the calendar you'll see today's client: house photo, client name and address.

e Tap "View details" to open the job.

m |f a location prompt appears, tap Allow. This helps your employer know you arrived.

STEP 3 — Use the buttons in the right order
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Inside the job, ALWAYS use the buttons in this order:



m On My Way — Tap when you leave home heading to the client. Your client receives an automatic
message in English.

m Arrived — Tap when you arrive at the client's home.

m Start — Tap to begin counting your work time.

m Finish — Tap when you complete the service. Time stops counting.
m Job Finished — Tap to confirm the job is 100% complete.

mm Don't skip buttons! Each one automatically notifies your client and employer.

STEP 4 — Service photos (optional)

~“* Service photos

* When you tap Arrived, the app may ask for arrival photos.
 Take photos of the home before cleaning (arrival) and after (departure).
* If you don't want to take photos, tap "Skip".

m Up to 5 photos per moment. Photos are saved for your employer to review.

STEP 5 — GPS

e The blue "GPS" button opens the map with the client's address.

 Tap it to open navigation directly on your phone.

Questions? Talk to your employer or use the Al robot inside the app! =



